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Trouble Maker : Smartphone vs. PC 

2010. 08. 2010. 10. 

Mobile Support 

for PC 

55%  46%  
 

ᾋ  

54%  

 
ᾋ  
45%  

56% 
44% 

Mobile 

Support 

for PC 

45% 
55% 

ά  2»  é 

* SOURCE : a very global electronic service company 



 Copyright ©  2001~2010 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED. www.rsupport.com 

»  : ℮  

5 

   ῤ   ὋὭ 

Upgrade 

20% 

System 

22% 

Program 

11% 

General 

30% 

ETC 

30% 

ἑ   

  ň     
ŏ   ὋὭ. 

ñ 

ò 

53% 

* SOURCE : a very global electronic service company 



 Copyright ©  2001~2010 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED. www.rsupport.com 

»  : MDM 

6 

Inventory 
/User 

Configuration 

Software 
/Application 

Data 
/Documents 

Backup 
/Recovery 

Lost Phone 

Security 

Remote Control 

Mobile Device Management 



 Copyright ©  2001~2010 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED. www.rsupport.com 

»  :  ň   

7 

Phone Manufacturer Telco Enterprise 

 ň   

Device 

Management 

Security 

Management 

Trouble 

Shoot 



 Copyright ©  2001~2010 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED. www.rsupport.com 

 » 

8 

Á ? 

Á ℮  ȋ  

Á  ˏἦ 

Á  

Á Ɵ  /  

 

2.  » 



 Copyright ©  2001~2010 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED. www.rsupport.com 

 » : ? 

9 

? 

£ ň  , PC, TV é 

Á  Ɣ  
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Web Browser 

/ Viewer 

Mobile Device 

Viewer Login 

Remote Screen, Control 

3G, Wi-Fi 

Help Call! 
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Input  

Á Click, Drag 

Á   ſ   

- Home, Menu, 

- Back, Search,  

- Volume Up/Down 

Á Skin  ~ἦ 
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Recording (optional) 
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Windows 

Mac OS X 
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