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Vendor Q22010 Q22010 Q22009 Q22009 Q22010/
Shipment  Market Shipment  Market Q2 2009

Volumes  Share Volumes  Share Change
Nokia 240 38.1% 16.9 40.3% 42.0%
RIM 11.2 17.8% 80 19.1% 40.0%
Apple 84 13.3% 5.2 12.4% 61.5%
HTC 48 7.6% 21 5.0% 128.6%
Samsung 3.0 4.8% 11 2.6% 172.7%
Others 11.6 18.4% 8.6 20.5% 34.9%
Total 63.0 100.0% 419 100.0% 50.4%
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Trouble Maker : Smartphone vs. PC
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Mobile Device Management

Inventory

User Configuration Security

Software Backup Data
[Application /IRecovery /Documents

Remote Control Lost Phone
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Viewer Login >
APD. gg”*éf

Mobile Device

Web Browser

| Viewer 3G, Wi-Fi

IR :RemoteCall server

Remote Screen, Control
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3G / Wi-Fi

RemoteCall

Line: SKTalscom /+821026595782

[ process info [[YSRIN viessage| oo |
Application Info ulm| o
Program v -
(3 Google Backup Transport 221
&. Contacts Sync Adapter 221 oN @
% Spare Parts Ad Suppor: OFF &
' Calendar 22 OFF @
(@ Google Services Framewo)2.2.1 ON &
& AsRO 252 OFF @
@ vouTube 1621 OFF &
B Superuser 2361-AdON @ f
B Android Live Wallpapers 221 OFF &
@ Advanced Task Killer Free 193 OFF @ n t e r n et
™ Gmail 23 ON @
g HomerunBattle3D 129 OFF @
& EGGGZ 120 OFF &
28 267 OFF @
g Universal Androot 161 OFF @
s Market 182 OFF @
M Metroid 201 OFF &
@ comandroid providers.apg 2.2.1 ON @
) Home screen tips 10 OFF @
J My Uploads 159 ON @
@ iReader 1081 OF @
&. Contacts Storage 221 oN @
4l Barcode Scanner 35 OFF &
£) Android System 221 ON & .
‘ »

R/ Rsupport  wyaw.rsupport.com 5 x s 256 Colors 50% | 00:04:58

3G / Wi-Fi
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Session Transfer

[ %A 0 | QT Session n
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7 Bm controls |7_'|. Draw [ Display ﬁ"' Tools E Shortcuts
Line : SKTelecom / +821026595782

[Svstem In fo] [ W ( ] [ ] [
General Info 7
Phone Number +821026595782 Line : SKTelecom /+821026595782
ngmg EME\; ( 1( WApplicaﬂonN W
Model MNexus One Application Info G @@ 7
Firmware version 22 Program - Version Sta..Del. =
o Ve 26329-gesllleall | oogle Backup Transport 221 ON| &}
Battery 1% & Contacts Sync Adapter 221 ON E
Internal phone Storage 196MB(T) / 38.36MB(F) 8 Spare Parts Ad Suppor! OFF B
_S\D h.vtlemnry 14.83GB(T) / IS‘SDGB(:’) - Calendar 23 orl 8
Cj-iili;;nzltr;ts:\;ht 138% 4 Google Services Framewol 2.2.1 ON| &3
Memory 385 MB(T) / 225 MB(F) g ASTRO 25.2 OFF &
Serial Number 8982300610004950063 YouTube 16.21 OFF &
B superuser 2361-AdON &
n Android Live Wallpapers 2.21 OFF &
c'x % Advanced Task Killer Free 1.9.3 OFF &
4 ™ Gmail 23 ON &
= Home/ atle3D 129 OFF &
o settings Status f;. B 5 OFF &
OFF]
WiiFi ON : [ OFf &
Bluetooth OFFf | q 3 orh &
Language Enfl |-= l ‘ OFf &
Password OFF g N 1 OFF &4
Sound oMl |l& com.android.providers.apy2.2. —
4 Home screen tips 10
R Rsupport | www.rsupport.com n‘u My l;liploads 15,
iReader 10,
& Contacts Storage 2.2,
flf Barcode Scanner 35 ol
8 Android System 221 ON & -
] 1 b

R Rsuppert | www.rsupport.com

RemoteCall
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A CI ICk, Drag v 4 élt’iontrols ' Draw Display 4% Tools &l Shorteuts Remnter |l
. Line : SKTelecom /+821026595782 e o 0 [ = | 8@
A [ 1[’ W(Applicat'lon“— 1 LN R RO RN R R RN _R_R_R_N_R_R_N_N_R_B_N_ |
Application Info C oA e
- H M Program - Version Sta..Del. »
O m e ] e n u ) s Google Backup Transport 2.2.1 OM &
& Contacts Sync Adapter 221 ON & [P ] BE®Q s36em
= B aC k, Searc h y 9% Spare Parts Ad Suppor: OFF & |=
" Calendar 22 OFF & ';j
- VOI u m e U p/D Own : Google Services Framewoi 2.2.1 ON & RemoteCs
Wy ASTRO 252 OFF &
4 . 5 YouTube 1621 OFF & ®
A S kl n -~ r] B Superuser 2361 - AdON & .
n Android Live Wallpapers 221 OFF & TweetCast  games
& Advanced Task Killer Free 1.9.3 OFF &
™ Gmail 23 ON & A —
HomerunBattle3D 129 OFF & m € n
& EGGGZ 120 OFF & Maps - Pecamera - Market
B == 267 OFF &
@' Universal Androot 161 OFF &
& Market 1.82 OFF &
B Metroid 201 OFF &
"2 com.android.providers.app 2.2.1 ON &
4 Home screen tips 10 OFF &
"2 My Uploads 159 ON &
[ iReader 1081  OFF &
4. Contacts Storage 221 ON &
Wl Barcode Scanner 35 OFF &
%  Android System 221 ON & .
< I »

R Rsupport | www.rsupport.com

32 Bits| 256 Colors/ 50% |00:10:12

Copyright © 2001~2010 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED. www.rsupport.com 14



RSUPPORT

B [ WG C Y

RemoteCall
4
Line : SKTelecom /+821026595782
Application| ] (NEEI
Application Info [c vl
Program hod Version Sta..Del. =
; Google Backup Transport 2.2.1 ON &
& Contacts Sync Adapter 221 ON & 5 ] @ 12:05 PM
9% Spare Parts Ad Suppor: OFF & |= 1 — =
Calendar 22 OFF & ¢
; Google Services Framewo)2.2.1 ON & | |
@ AsTRO 252 OFF &
YouTube 1621 OFF &
B Superuser 2361-AdON &
B Android Live Wallpapers |2.2.1 OFF &
% Advanced Task Killer Free 193 OFF &
' Gmail 23 ON & Messaging RemoteCall
HomerunBattle3D 129 OFF &
& EGGGZ 120 OFF &
¥ 267 OFf &
@' Universal Androot 161 OFF &
‘% Market 182 OFF &
B Metroid 201 OFF & Phone  Contacts  Browser
[¥  comandroid.providers.apf 2.2.1 ON &
# Home screen tips 1.0 OFF &
[@ My uploads 159 ON &
[ iReader 1081  OFF &
& Contacts Storage 221 ON &
{ll Barcode Scanner 35 OFF &
£) Android System 221 ON & .
‘:‘\ [ ] »

X} Rsupport | www.rsuppo 3 800, 32 Bits| 256 Colors| 5!
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Spare Parts Ad Suppor; OFF &
Calendar 2.2 OFF &
Google Services Framewol 2.2.1 ON

ASTRO 252 OFF &
YouTube 1621 OFF &
Superuser 2361-AdON &
Android Live Wallpapers 221 OFF &
Advanced Task Killer Free 1.9.3 OFF &
Gmail 23 ON &
HomerunBattle3D 129 OFF &

EGGGZ 120 OFF &
2 2.6.7 OFF &
Universal Androot 161 OFF &
Market 182 OFF &
Metroid 201 OFF &
com.android.providers.app 2.2.1 ON &
Home screen tips 10 OFF &5
My Uploads 159 ON &
iReader 1081 OFF &
Contacts Storage 221 ON k&
Barcode Scanner 3.5 OFF &
Android System 221 ON &

il | »

t | Configure the default conne

RemoteCall

 Display Quality —————— )
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Recording (optional)

Recording Server
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"§3 REMOTECALL Player 5.0
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