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RemoteCall 5.0 HW Spec RSUPPGRT

1. RemoteCall 5.0 HW Spec

= Single Server HW Spec
= Network

= Two Server HW Spec
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RemoteCall 5.0 HW Spec : Single Server HW Spec RSUP%O"R‘?

( )
RemoteCall 5.0
Server
DBMS
oS
. J

______ Ispecficatios

Windows 2003 Server O| 4 X| &l

os IS 6.0 O] AF X| <]
B A X| i
DBMS MS-SQL 2005 O|AF X[ 9 (Per CPU License)

Microsoft External Conn.
HW QuadCore Xeon 2.4GHz, Single
1GB RAM(2GB # %)
1Gb o]l 7=
Storage 80G HDD (RAID 1 #HZ})
PublicIP : 1 (Type I &1 : Recommend)
AI\EtﬁWeb : TCP 80
RelayWeb : TCP 80

AdminWeb : TCP 8080
Gateway/Session Server : TCP 443, 4243

Network

Copyright © 2001~2011 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED. www.rsupport.com 4




RemoteCall 5.0 HW Spec : Network

Condltlon
Domain SSL@—J Total IP

I X -
H X -
IP1

(o]
IP 2
IP1
(o] IP 2
IP3

FRSUPPORT

Detail

AuthWeb : TCP 80

RelayWeb : TCP 80

AdminWeb : TCP 8080
Gateway/Session Server : TCP 443, 4243

AuthWeb : TCP 80, auth.company.com
RelayWeb : TCP 80, relay.company.com
AdminWeb : TCP 8080, admin.company.com
Gateway/Session Server : TCP 443, 4243

AuthWeb : TCP 443, auth.company.com
RelayWeb : TCP 443, relay.company.com
AdminWeb : TCP 8080, admin.company.com

Gateway/Session Server : TCP 443, 4243

AuthWeb : TCP 443
RelayWeb : TCP 443

AdminWeb : TCP 80

Gateway/Session Server : TCP 443, 4243

* Domain : =0 @l(www.company.com )& AHAZASIH RIAX[R MHAE NS5t= 3¢
* SSL : SSL Certification 2 7| 0| FOiSt RIAX| Y MH|A0 HOt MHE 5= ¢

* Recording Server =7} A| IP 1 7}
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RemoteCall 5.0 HW Spec : Two Server HW Spec

IRSUPPORT

(O

HW

Storage

Network

4 N
RemoteCall 5.0
Server
oS
\ J

Specifications

Windows 2003 Server O| 4 X| &l
IS 6.0 O| & X| &

QuadCore Xeon 2.4GHz, Single
1GB RAM(2GB #7Zh)

1Gb o|Hull 7t=

80G HDD (RAID 1 #7Zh

Public IP : 1 (Type I 11 : Recommend)
IP1

AuthWeb : TCP 80

RelayWeb : TCP 80

AdminWeb : TCP 8080
Gateway/Session Server : TCP 443, 4243

DBMS

(01

. S

B

OS
DBMS

HW

Storag

Windows 2003 Server O| 4 X| &l

MS-SQL 2005 O| A+ X| 2l (Per CPU License)
Microsoft External Conn.

QuadCore Xeon 2.4GHz, Single
1GB RAM(2GB #%H
1Gb o|Eull 7=

80G HDD (RAID 1 #7Zh
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RemoteHelp HW Spec RSUPPGRT

2. RemoteHelp HW Spec

= Single Server HW Spec
= Network

= Two Server HW Spec
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RemoteHelp HW Spec : Single Server HW Spec RSUPgOpR'iI'

RemoteHelp Server

DBMS

(0
. J

______ Ispecficatios

Windows 2003 Server O| 4 X| &l

os IS 6.0 O] AF X| <]
B A X| i
DBMS MS-SQL 2005 O|AF X[ 9 (Per CPU License)

Microsoft External Conn.
HW QuadCore Xeon 2.4GHz, Single
1GB RAM(2GB # %)
1Gb o]l 7=
Storage 80G HDD (RAID 1 #HZ})
PublicIP : 1 (Type I &1 : Recommend)
AI\EtﬁWeb : TCP 80
RelayWeb : TCP 80

AdminWeb : TCP 8080
Gateway/Session Server : TCP 443, 4243

Network
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RemoteHelp HW Spec : Network Configuration (Not yet) RSUP%OPR'?

Condltlon
Domain SSL@—J Total IP

I X -
H X -
IP1

(o]
IP 2
IP1
(o] IP 2
IP3

Detail

AuthWeb : TCP 80

RelayWeb : TCP 80

AdminWeb : TCP 8080
Gateway/Session Server : TCP 443, 4243

AuthWeb : TCP 80, auth.company.com
RelayWeb : TCP 80, relay.company.com
AdminWeb : TCP 8080, admin.company.com
Gateway/Session Server : TCP 443, 4243

AuthWeb : TCP 443, auth.company.com
RelayWeb : TCP 443, relay.company.com
AdminWeb : TCP 8080, admin.company.com

Gateway/Session Server : TCP 443, 4243

AuthWeb : TCP 443
RelayWeb : TCP 443

AdminWeb : TCP 80

Gateway/Session Server : TCP 443, 4243

* Domain : =0 @l(www.company.com )& AHAZASIH RIAX[R MHAE NS5t= 3¢
* SSL : SSL Certification 2 7| 0| FOiSt RIAX| Y MH|A0 HOt MHE 5= ¢

* Recording Server =7} A| IP 1 7}
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RemoteHelp HW Spec : Two Server HW Spec

IRSUPPORT

(O

HW

Storage

Network

4 N
RemoteCall 5.0
Server
oS
\ J

Specifications

Windows 2003 Server O| 4 X| &l
IS 6.0 O| & X| &

QuadCore Xeon 2.4GHz, Single
1GB RAM(2GB #7Zh)

1Gb o|Hull 7t=

80G HDD (RAID 1 #7Zh

Public IP : 1 (Type I 11 : Recommend)
IP1

AuthWeb : TCP 80

RelayWeb : TCP 80

AdminWeb : TCP 8080
Gateway/Session Server : TCP 443, 4243

DBMS

(01

. S

B

OS
DBMS

HW

Storag

Windows 2003 Server O| 4 X| &l

MS-SQL 2005 O| A+ X| 2l (Per CPU License)
Microsoft External Conn.

QuadCore Xeon 2.4GHz, Single
1GB RAM(2GB #%H
1Gb o|Eull 7=

80G HDD (RAID 1 #7Zh
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3} 48] HW Spec FRSUPPORT

3. o}&k AH HW Spec

= A FMS 3.0 HW Spec

=  FMS 3.5 HW Spec
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34k ¥ HW Spec : 3 FMS 3.0 HW Spec RSUPPORT

FMS 3.0
oS
_ Specifications
oS Windows 2000 Server O|Af
HW 3.2GHz Intel Pentium 4 =2 M|Al (€ Intel

Xeon O|&f #HZE)

1GB RAM(2GB &# %)

1Gb O|C{sl Ft=
NW Cnfg. PublicIP 1

* FMS : Flash Media Streaming Server, 2t {8 AHE AT E Q|

F ST AT 5 X glg. F8%| 300

LICt
51 2
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IRSUPPORT

= Network Bandwidth
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Z 31413} : Network Bandwidth RSUPWP"EE)EﬁS_i's

Network Bandwidth

10 Session 0|5} 5 ~ 10 Mbps
50 Session O| o} 20 Mbps
100 Session 0|35} 50 Mpbs
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IRSUPPORT

Wherever possible Korea: Japan :
S U P P O RT (138-724) MEA| ST} B0 S 45HX| $O|EFY  T100-0013 REHTHHEE,B3-3-2
15%, 16& EHESBEEILI8HEKOTRA

™ 3} : +82-70-7011-3900 TEL : +81-3-3539-5761
. . o A +82-2-479-4429 FAX : +81-3-3539-5762
For more information about 7|= 29| : support.kr@rsupport.com BHEWEDHE : support.jp@rsupport.com
RSUPPORT, TO 22| : sales.kr@rsupport.com Sales : sales.jp@rsupport.com
please visit http://www.rsupport.com 7|EFR 2| : info.kr@rsupport.com Info : info.jp@rsupport.com
USA : China:
116 West 23rdStreet, Suite 500, ILFEERRKENEE
New York, NY 10011 FERAREMSE1903EHhE
Phone : +1-888-348-6330 Bi% : +86-10-8256-1810
Fax : +1-888-348-6340 f£E : +86-10-8256-2978
Tech : support.us@rsupport.com X . support.cn@rsupport.com
Sales : sales.us@rsupport.com 45 # : sales.cn@rsupport.com
Info : info.us@rsupport.com SHEEW : info.cn@rsupport.com
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