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RemoteAPIѤ ∟˶Ⱡ‡ ͙ѫ╙ API(Application Program Interface) ⁴
ѻᵐ ἵ ≢‡₮ ⁷ҿ Ӊ ὡ ▓ҵᴜ ἒ́ӈ ᴛ͎ע ʺѫ ᶛӢ░ѱѻ.

1. RmoteAPI ב
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RemoteAPI :

ü Version : 4.1 

ü RemoteCall v. 4.1 Ἄẋᾅ Ⱡ ⁄ ♠↔ӈ בֿ⁪

ü VRVD : ʺỮ ∟˶ ẋӰ₡ ӥג╪Ẅ בֿ⁪

(Virtual Remote Video Drive)

VApplication ╥ ∟˶Ⱡ‡, ∟˶ּת∟ ͙ѫ ⅝̯ ᾎ

V IT Service╥ ∟˶Ⱡ‡, ∟˶ּת∟ ͙ѫ ⅝̯ ᾎ

⅝ ‡Ԏ ἵ ≢‡₮ Ἄẋᾅ⁄ҵ ⁷ҿ ʺѫ ᶒ,

ᴛ͎ע╪ ʺѫ ѱѻ. 

Č תּʺ18 API ⁷ҿᵣ╖ᴛ ╥Ṫױ⁴ ἵ ≢‡ᵑ җ↨ ˆᴏ ˭
ᵣөὡ ▓ᾋѱѻ.
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⅔ד .2 ︠
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Key Features

¸Windows Vista, 7 (UAC) support
¸Virtual Remote Video Driver

(GDI, DDI support)
¸Network support 

(Private IP Relay, Proxy, FW)

¸Simple API support
(Integration time ŕ30 minutes)

¸Easy control - Optional functions
¸Multilanguage support

(English, Korean, Japanese, Chinese)

Integration : Remote Support & Remote Control function Add -On
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Standard Extend

͖Ṓ
˼

OS MS Windows OS ã ã 
♪ἶḢḹ API ♪ἶ ã ã 

♫„
͖Ѩ

͙ṕ͙ѫ

ᵡ↕ᾅ Ⱡ‡ ã ã 
Ṓӥ Ⱡ‡ ã ã 
ҥᾅ ̑┬ ã ã 
ᶁ ᶛѱ ∟תּ ã ã 
DirectX or OpenGL ã ã 
Ctrl+Alt+Del ♣Ἶ ã ã 
ѾḢ ͎ᵙ͙ ã ã 
‚Ḣ ͎ᵙ͙ ã ã 
ᵞṒӥ ã ã 

URL ♣Ἶ ã ã 
˵פּ ͙
( ▀, URL, Ⱡ‡ )  ã ã 

ᶔ ã ã 
ᴛἝᾅ♬Ṓ Ṓ͙ ã ã 
⁵ ᶔ Ṓ⁴͙ל ã ã 
▫ụ♬Ṓ Ṓ͙ ã ã 
Simple FTP ã ã 

ã ã 
True Color Ⱡ‡ ã ã 
VRVD 3.1 ã ã 
GDI ã ã 
DDI ã ã 

⅔ד .3 ͖Ѩ
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⅔ד .3 ͖Ѩ(˾ἳ)
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♫„
͖Ѩ

͕͙̆ѫ

ᶔ а (ᴛ ) ã ã 
╛Ἓ ã ã 
Ṓӥ/ᵡ↕ᾅ Ⱡ‡ ▫ҿᾎ▬ ã ã 
∟˶ ự͙(2010.04.01 ͖Ѩ ʷ) ã ã 
Blank Screen ã ã 

ṏῶ ͖Ѩ

SSL ᾐ ã 
ṒΌ◑ẋ ∟תּ
(Firewall, IDS, IPS ) ã 
  (AES 256bit ) ã 
Proxy Server ∟תּ ã ã 
Ⱡ‡♣ Ợ♣ ҿ╥ ã ã 

˾שׂ ͖Ѩ GateWay Connection ã 



April 2010  |  Copyright 2010 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED.

InternetInternet

4. Integration Structure

Gateway Connection

Firewall / Proxy Firewall / Proxy

Peer to Peer Connection
TCP 9500 Port

RemoteAPI Extend License

RemoteAPI Standard License

Viewer Side API Client Side API

Gateway Server
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Gateway Connection
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5. Integration Application Flow
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Your .NET, VB6, VC++, 
Delphi, etc. GUI app

X

RemoteAPI
Viewer Side Module

X

Your .NET, VB6, VC++, 
Delphi, etc. GUI app

X

RemoteAPI
Client Side Module

X

StartViewer( )

TerminateViewer( )

RemoteAPI Ѥ 18ˌ╥ API Functionsᵑ Ợ↔ ⁴ ὡ ▓ᾋѱѻ.

RSDriverInstallCheck( )

SetControlType( )

SetServiceMode( )

SetUseAdminAuthorityOnVista( )

SetDocPath( )

ConnectViewer( )

DisconnectViewer( )

RSEngineTerminate( )
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6. ♅↑ṧ‎

V̰Ͽ ♠↔ Ợᴗ : ᶉᾐ♇ ⁷ҿ, ╪ᾅ ἵ , ■ ╬ С Ӯ
VἌḲ ἹᴴἪ Ӯ╙ Ϸ ԅ ̕ᵙ↔ҵᴛ Ợ↔ ὡ ▓ҵᴜ APIŋ ♠↔ ⁴ Ợ↔ אַ
V Ω ♠↔ Ợᴗ : MJS, NTT-Data, Sumitomo denko(M -Core)

Screen Share
Keyboard
Control

Mouse
Control

File Transfer
Clip Board

Share
Process
Control

System
Information

Remote Control
Function Add -On

IT Services Support
Integration

Application Support
Integration
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RemoteAPI v4.1 ╘ ‡Ԑ ᵑױ▀ ∟תּ ѱͥ?

VVisual Studio C++ 6.0, 2005, 2008

VVisual Basic

VNet, C# / VB.NET

VDelphi 

ש╪ .7 ∙קּ
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RemoteAPI v4.1 ╙ Ợ↔ ͙ ─ ѻᵐ Third-Party Libraryʺ ⅝ ѱͥ?

VRemoteAPI v4.1 ∙˳ּק∙ ╕שּ‾ ΌἉ ҳ■ ͖ὢᴘ ♫□

VṇҲ╢ Third -Party Library ᵎ ⅔ᴘ קּ ῸᾈѮѸ. 

Č Ṋҵ╥ ᵙᵑױẄ╪ג ʺ ̯ᵰ Ṭ ⅝

ɂ UI ג╪Ẅױᵙ(BCG Library) Ӯ⁄ Ợ↔ӈ ἐᾅѤ╪ג ῼἌ ╥ Ḥ ̾ ⁄ἐᾅ╪ג ӻג Ṋҵ╥
ἐᾅ╪ג ẋ↔ ′╪ ᶛӎ Ợ↔ ʺѫ ѱѻ.

8. Third -party ⅔ ⁭ṥ
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RemoteAPI v4.1 ╥ ∟תּ ˿╘ ᶴ″ ░ѱͥ?

¸Operating System Support :
ÅWindows 98
ÅWindows 2000 Professional, Server
ÅWindows XP (32bit)
ÅWindows 2003 Server (32bit)
ÅWindows 2008 Server (32bit)
ÅWindows Vista (32bit)
ÅWindows 7 (32bit)

¸Browser Support :
ÅInternet Explorer 6.0 later

¸Network : 
ÅTCP/IP

∙קּ .9 ˼
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RemoteAPI v4.1 ╘ ╬ С ̑┬͙ ˿(NAT) ⁄Ἄҵ ▬ҿ╪ ʺѫ ѱͥ?
Proxy Serverŋ ∟תּ ѱͥ?

¸RemoteAPI Extend License Support (Gateway Server License)
Å̑ ╬ IP
ÅỢἒ IP
ÅNAT Л √ ˿
Å╬ С ̑┬͙ ˿
ÅProxy Server Support

- ѻ‚ Proxy ἌḲᵑ ∟תּ ѱѻ.
- NTML Certification
- Basic Certification
- Digest Certification

10. И − ˼
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ɂ RemoteAPI Extend Licenseᵑ ̯ᵰ ᾎᶔ Gateway Serverŋ ∟˶Ⱡ‡ Ἄẋᾅᵑ
̯ , ⇔₅ ὡ ▓ᾋѱѻ. 
ɂ Extend LicenseѤ ╬ С Ợ↔ ʺѫ ᶛӧ ̐⁄Ἄ ∟תּ˶∟ Ἄẋᾅᵑ ∟ Ⱡ̑ ὡ ▓˭ ѱѻ.



April 2010  |  Copyright 2010 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED.

RemoteAPI v4.1 ╘ Customizing ╪ ʺѫ ѱͥ?

11. Customizing

¸RemoteAPI Customizing License Support :
ÅỢ♣ ╥ᵑ Customizing ♬╥
Å⅝̯ ͙ѫ ṪἍ
ÅCustomizing ἒ́
ÅCustomizing ˌḛ

14

ɂ Customizing╙ ─ Ⱡ̑ӇѤ ᶛӢ╥ ♬ṒѤ ẋḌ┬ּת –♬⁄ ӻג ḹ♠ Ṓ ᵑ Ḛ˭ Ӌѱѻ. 
ῼἌ Ѥ נ₡ ẋּנѱᾅ ˿ ╖ᴛ ̈́Ợ╥ ẋּנѱᾅ ⅝̯ᵑ ṪἍ, ἒ́ ⁴ Customizing Ἄẋᾅᵑ
Ⱡ̑ ѱѻ. 
ɂ Customizing LicenseѤ Ṋҵ ╥ᵑ ᵰ Ӌѱѻ.
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RemoteAPI v4.1  ג╪ἐᾅѤ ‡֒˭ Ӌѱͥ?

¸RemoteAPI License :
ÅЦ Ѿ─ ◓́– Ḣᾏ
ÅYearly Subscription

- ̯ᵰ ́– ḓ ˔ᾐ ᾎ 1Ц Ợ↔ ἐᾅ╪ג ▀╙ Ḥ
- Viewer ᶛӢ ᾒ ─ ⁄ ἐᾅ╪ג ▀ Ḥ

12. License
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ɂ RemoteAPI v4.1 ̓ ̕ᴐӈ ᶛӧ ▫ᴮѤ ᴛ͎ע ♇▬̾ḹ⁄ ╥ ⁴ Ṓ ᵑ Ḛ̆ ▓╖ᶒ, 
RSUPPORT⁄Ἄ Ⱡ̑ӇѤ ♣Ṩ ֞Ѥ ▀Ṩ╥ ▫ᴮᵑ ᶴѾ╖ᴛ ṓⱠ, Ḥ Ѥ ─Ѥ ḊỢ ḓ Ợḹ(̰Ⱡḹ )⁄
╥  ˶ ͋ⱠӇ‡ ▓╖ᶒ ͙ἵ Ợ┬ʺ Ӈḃᴛ ᶴѾ ṓⱠ ḓ ᶴѾ ♣Ⱡᵑ ͔ ѱѻ. 

Ѿ, Ⱡ ╙ ̯ᵰ ̆ˍ⁄ ♬ ἐᾅ╪ג ,⁴ ̯ᵰ ⱳˠ(͙ʼ, ג╪ἐᾅ ὡװ) ⁄ ӻג ṕ Ⱡ ╙ ╪↔ ⁴
ʺ ˌḛᴛ ╬ ᾒ ӥ╥ ◓Ḥ ⁄ ̕ ⁴ἌѤ ʺἐᾅ╪ג Ⱡ Ӈ‡ תּ▓ Ώᾋѱѻ.

ɂ ‡Ԏ ӥҵ Ӱ ▀(Decompiling), ⁵ἒ́(Reverse Engineering), ⁵‡ἣẇ(disassemble) ▬‰╙
⁴ἌѤ Ό Ӌѱѻ.

¸RemoteAPI Extend ŘGateway Connection ╖ №ṥ ♥ἳ ʷѨ
¸RemoteAPI Standard Ř › Ὕ♅╩ ᶙ╖
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RemoteAPI SDK(Software Development Kits)

¸Software Development Kits Support : 
ÅRemoteAPI v4.1 Ợ↔▫ ᵰќ‬

¸Wrapper DLL
ÅViewer-Side API : C++ DLL(library) Module
ÅClient-Side API  : C++ DLL(library) Module
ÅTest Program    : C++ DLL(library) Module

13. SDK
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¸SDK Package
ÅAPI Ợ↔▫ ᵰќ‬
Å ᾅ ᴛ͎ע
Å ᾅ ἵᾅ ӥ
ÅAPI header file
Åג╪Ẅױᵙ ̕ᴐ C++ .cpp ἵᾅ ▀
ᵙױẄ╪ג <- Ợ↔ ̕ᴐ Wrapper מᾅ Ⱡ̑

¸ˉḘ■ ∙קּ
Å ᾅ ᴛ͎ע(Sample, C++)
ÅỢ↔▫ ᵰќ‬ ∟תּ
Å ᾅ ἐᾅ╪ג Ⱡ̑
Åʊ ╥ ᶉ▀(info@rsupport.com) ∟תּ

14. Developer Support

RemoteAPI Developer Support
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¸RemoteAPI Reference : 

ÅΌ ὡ ⁷̯ἵ - AhnLab Policy Center 3.0, RemoteAPI v3.0 ͕̑, 2004Ц

AhnLab Policy Center 4.0 RemoteAPI v4.1, 2010Ц

Å■ ╬ С ŕ ṒΌ ἵ ≢‡⁄ ◓(͙‰↔ ḥᾐ ἹᴴἪ)

Å╪ᾅ ἵ ŕ ṒΌ ἵ ≢‡⁄ ◓(͙‰↔ ḥᾐ ἹᴴἪ)

Å♣גṩҵ̪┴♬Ṓ̓ ∟ ŕỢϿ ᶉᾐ♇  ӥ₣

ÅSKЛ╪ ₣ ŕᶉᾐ♇, ˌ╬ Ợ↔▫↔ ᶉᾐ♇  ӥ₣

Åз ŕ ▐▫ Ѿᵦ ᾎᾅ , P2P͙ ḙ, RemoteAPI v3.1 ͕̑

Å̰ Ḋ╘ ŕPaperless BPR Pilot ᴛⱡ ʺ, 2008Ц, RemoteAPI v4.1

Å▀ṕ M-Core ŕ▫ụ ̕ᵙ ἹᴴἪ, C/S͙ḙ, 2009Ц, RemoteAPI v4.1 ͕̑

Å▀ṕ MJS ŕ ́̕ᵙἵ ≢‡, C/S ͙ḙ, 2008Ц, RemoteAPI v4.1 ͕̑

15. Reference

RemoteAPI ᴆ ᾅѤ׳ ‡Ӱ░ѱͥ?
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16. Case Study

Messenger (Remote Screen Share Function) Add -On
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× Killer Function ̐
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16. Case Study

Japan Financial Account Service System (Remote Support) Add -On
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× Remote Access Control

× Technical Support

× IT Service Support Integration

M-Core Service
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16. Case Study

Anti -Virus Management System (Remote Support) Add -On
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× Remote Access Control

× Technical Support

× IT Service Support Integration
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RSUPPORT ♫ ̮

₠ׇ╩ ʷừ Ңᾂ ₠ׇ╩ Ἒ╪ּכ Ҳ̬ ₠ׇ╩ ∙קּ˳∙ Ҳ̬

ˉ╩↑ ∙˳PC ♫„ Ҳ̬ ᶆᾍ♄ Add -on ∙˳♫„ H/W ╪ ∙קּ˳∙ ἶᴱἧ
Application ּק∙
∙קּ˳∙ API
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