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1. ̆ˍᵣⱴ - ∟תּˍ̆

̃ˊừ҂
Ἔ █ѮѸ.

ᾔʻ ᶷⱠ ḛỸ
‡ᴎ⇔ ᶷ╥
ʻסּ ⱳ ᵑ ∟

̆ˍ╪ ⅝ ˦╘?
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̆ˍ ᵣⱴ ᾒ
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♫̎ ѡ ἉẈᾂ

̆ˍ
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∟תּˍ̆ .2 Ἄẋᾅ╥ ẋ̪

VAS Ḣᶷ, ◑ ḛỸ
VᶷⱠ Ḉ ˺ᴛ ◓ ḛỸ
V◑ᾎʼ

̆ˍ̓ Ữ҅
(̆ˍ ἒᶘ)

ᶷⱠ
Ὸ

₰ᴮ
⁴Ṩ?

Ữ҅∟ ἒᶘ

̆ˍ╪ ♪וֹ
ᶷⱠ ˺

ᴮ₰∟תּ

◓

Off ג╬
Ḣᶷ ◑

₰ᴮ
⁴Ṩ?

╪Ḗ ♆ ừ҂

VṬ ⅝ AS Ḣᶷ, ◑ ˁἵ
V ᶔ̑┬ᴛ Ữ҅ᾎʼ Ѿ
Vᾒᾎʼ ⱳ ⁄ ӻᵐ Ἄẋᾅ ʺ , ᵣⱴҵ Ữ

̆ˍ̓ Ữ҅
( ᶔ̑┬)

ᶷⱠ ˺
Ữ҅∟ ♪וֹ

ᴮ₰∟תּ

ᶷⱠ Ὸ
(∟תּ˶∟)

Ữ҅∟ B

ᵖᶘ ∙קּ˳∙

̆ˍ

Ữ҅∟ A
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╥ҵ̯∟תּ .3 ́

♣

58%
˭ᾎ ,͙

18%

╪ᶉ▀

24%

ᶷⱠ Ὸ(╬ᾏ) –

ᶷⱠ ˺ ᾎʼ╪ ͝‡︠

◓ ὡ ʺשּ

Ḵ ╞҆ ᵙᵉ(FCR)65%

╪Ḗ♅╩ ̃ˊ ừ҂ Ҳ̬
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II. Ⱡ ἵˌ ŕRemoteCall Appliance 

1. RemoteCall Applianceה?

2. RemoteCall ┬ Ṋ Ⱡ ẋ̪

3. ỮἝ ᾅ ḓ ͙ṕ ҵ░ ẋ↔
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Ӣ≈„ ╪ ∙קּ˳∙ ᾋᾂ

1. RemoteCall Applianceה?

8

ӥ≢‡ ▀ ∟תּ˶∟ ᾎᾅ ╘ ʼ ἒ♬╖ᴛ ḕᴛ ∟תּˍ̆
Ἄẋᾅᵑ ᾎ▬ ᶒ, ʼ ̕ᵙ ͙ѫ ὺ˭ Ἄẋᾅᵑ ⇔₅ ѱѻ.

RemoteCall ἉẈᾂ

♄ᴏ ̬ Ẉ↑

■ở ἶᴱἧ ̬
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2. RemoteCall ┬ Ṋ Ⱡ ẋ̪
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ASP Server Appliance

License 1Ц Ѿ─ License ₅̯ License ₂̬ License

RemoteCall 4.0 ͖Ѩ O O O

̒ᵖ■ קּ╧ O (ʼѾ ̕ᵙ͙ѫ) O (ỮἝ ̕ᵙ ͙ѫ) O (ừἚ ̒ᵖ ͖Ѩ)

͋ᴶ ̒ᵖ ͖Ѩ X O O

Customizing X O (₪Ἢ) X

Ӣ≈„ X X (Ṋҵ ̯ᵰ) O

Ἁḯ OS License X O (Windows 2000/2003 Server License) X (Embedded OS)

DB License X X (Ṋҵ ̯ᵰ) O

↔₂ ≥Ἁḯ X O O

ᾋᾂ Ἇ X O (ˌṊ Ḣᶷ ἒ ) O (̬ᵭ Ḓᴘ ở↑)

ҳᵛׂש˾Ἁḯ
X (ῼἌ ́אַ ἌḲ Ợ↔ -

̰, ▀ṕ, Ḉ̰, ₅̰, ᾗʺ ᵎ)
O O

SSL ́ ᾍּק∙ O O O

Ӣ≈„ ╪ X X O

ϼṥᵩ, №ṥᵩ Ҽᾋּק∙ X (ΩṨᵬ̓ Ṫᵙӈ ϿṨᵬ ∟תּ Ṭʺ) O (̆♬ IP 2ˌᴛ (∟תּ O (̃♩ IP 2ˉᴘ (∙קּ

И − ῼἌ Л √ ╪↔ ▫Ợ Л √ ╪↔ ■ở И − ╧↑
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3. ỮἝ ᾅ ḓ ͙ṕ ҵ░ ẋ↔
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ừ҂∙ License Price

Basic Set 2 ID Ɏ 25,000,000

Additional  License 1 ID \ ______________

ṏὝקּ┘
(ᶱừ 1У)

Ц Ѿ─ ̬ᵭʷ╢ 15%

RCAP 2000 Series

Basic License :

2 ID

1              2

Specifications

Model RCAP 2000 Series

Chassis 1U Rack-Mountable Server

CPU Intel CPU (Single Processor)

Memory DDR 512MB

HDD Single Hard Drive, SATA 80G

NIC 10/100 Mbps x 2

LED Power, HDD, LAN1, LAN2, Overheat

Power 260W, 100-240V AC

Size W:424 x D:356 x H:43
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III. ∟˶ּת∟ Ἄẋᾅ ŕRemoteCall

1. RemoteCall╪ה?

2. ∟תּ˶∟ Flow

3. ⅝ל ͙ѫ

4. Ṿ‡ ╬ ╪ᾅ

5. ѻ‚ ̆ˍ♪ἶ Ⱡ̑
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ᾏᾋʹ ᶑ̎┘, ṏӢ ♫„,
ᵞ→ᾂ ♫„

1. RemoteCall ?ה╪

Ữ҅∟╪ ̆ˍ╥ ᶔ̑┬ᵑ
ᾒᾎʼ╖ᴛ ̆ˍ╥ ᶷⱠᵑ ˺ ὡ ▓˭ Ѥ Ἄẋᾅ

̆ˍỮ҅∟
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∟תּ˶∟ .2 Flow

á Ữ҅∟ Ṿ‡ ᾒ â ̆ˍ ⁷˺ ♪ἶ

ã ẖᵐ ᶷⱠ ˺ ä Ữ҅ ꜙᴮ ḓ תּ▀ ▬Ἓ

V╛Ἓ/ - ̆ˍ ᶷⱠ Ὸ
V∟˶Ⱡ‡ - ᶷⱠ♩ ˺

VDisconnect  ꜙᴮ
VỮ҅▀ּת ▬Ἓ, ̆ˍ ̕ᵙ

♪ἶ ӥ ░ᴏ

ʷ◌ ί̃ ѻὠ ∙קּˊ̃ ᴘἚᾂ

̆ˍ

Ữ҅∟
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⅝ל .3 ͙ѫ
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ᶑ ̎┘ Ḑ ∙˳♫„

VOIP ╘Ἐ

128 bit SSL´

╪ ἻὝᾍ

HW/SW ∙˳ּשѻ

◐ṥ ■Ҽ♥ἳ

ἚἧЭ Ḑ ◐ỵ

͖Ṓ Ҽᾋ 2Ἒἧ ∙קּ

16bit True Color

ừ҂∙ ᶑ ṏ͖ד⁭

v4.0
RemoteCall

∙˳ Process ♫„ Report ͖Ѩ
ᶑ

80, 443 Port
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Reboot & Reconnect

̆ˍ
User ́♬

∟˶ ͙ὥ ∟תּ
(IT ̕ ᵙ▫)

ᶔ̑┬ ∟תּ

Windows Restart

Patch/Update, SW ∙˳ Ἇ , Virus, Malware ᴫ
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Reboot & Reconnect
Č Remote Support

∟תּ˶∟ ⁷ἶἛ Ⱡ̑


