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RSUPPORT╢ ᾍ♫ ╓ᴘ Ҕ ί˪ Ѹʷʷᾒᾋₓ.

╥∟תּ˶∟ ἐӎל▫ ῼἌ ʺ ∟תּ˶∟ ᾎ◑╥ Ựᴛ⇔ ѱּנ⁄ Ṩ Ѥ ѻ‚

2009Ц ᾐⱠ ╙╬ג Ⱡ̑ ѱѻ.

http :// www.rsupport.com

⸗җ ▫Ἕ ♬ṒѤ RSUPPORT╥ Ἄ⁄תּ╪ ╬ ὡ ▓ᾋѱѻ.

RemoteHelp - . ▀ḙ Ữ҅∟̓ ♣ᶷ Ữ҅

∟╙ ̯Ṫ Ḥ ⁴ ═╙ и▀ ὡ ▓Ѥ ҍ ἡ ↔ Ữּ҅ת∟ҵ̯ᴛ Ữ҅ ҍ͙

ḓ ▫ҿ ṪḤʺ ӈ ͕̆ ∟תּ˶∟ ҵ̯░ѱѻ

RemoteCall 5 .0 - ▀ḙ Ợ↔▫Ṩ ♣ᶷʺּͥת ы̯Ϯ ὺ˭ ⌠Ẅג↕♇ᵑ

Ữ҅∟̓ ̆ˍ╥ ᵑ ⁷˺ ⁴ ∟תּ ὡ ▓Ѥ ∟˶ ᷾ѱ ╪Ἢ ҵ̯░ѱѻ.

RemoteSales - ╬ג₣ Ữ╖ᴛ ̆ˍ̓ ᵡל ⁴ Ἕ▀ּנʺ ʺѫ ˭ Ѥל ᾐˌ

Ш╥ Ἕ▀ּנ ҵ̯ᴛ …Ⱡ ‡ӰἌϮ ὺ˭ ∟˶╖ᴛ ᵙⱢ ╪Ἢ╙ ʺѫ ⁴ ̆ˍ̓

╥ ᷾ѱ ╪Ἢ⁄ ▓‡ Ѿᾎʼ⁄ ҍ ̓ᵑ η ὡ ▓Ѥ ҵ̯░ѱѻ.
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ΌἉ ╢♫ ╧Ҕ↓ˉἍӄ‰ᾈѮѸ.

VRVD 3.0 בֿ⁪ ͙ḙ ∟˶Ⱡ‡ Ⱡ ╪ Ϯ₣ תּ 3Ц ᵣ⁄ ῼἌ ⁄Ἄ җ↨ ˌἐӈ Ἕ́ ̆╥ ∟˶

Ⱡ‡ ╬בֿ⁪ VRVD 5.0╙ ἐṒ╪˭ Ӈ‴ᾋѱѻ. ֞ VRVD 5.0╙ ͙ḙ╖ᴛ User Interface, Business

ProcessӮ╙ ₰♣ Ựᴠ˭ ˌḛ ᾐⱠ 3ꜙᵆʺ ᾎӇ‴ᾋѱѻ.

╪Ḵ⁄ Ựᴠ˭ ˌḛӈ ,∟תּ˶∟ Ⱡ‡ Ⱡ ╬ RemoteCall, RemoteHelp, RemoteSales̋ ‡Ԑ Ⱡ ╪

ᶒ, ‡֒˭ ḕϔ‴̆ ‡Ԑ ᾐ͙ѫ╙ ̆תּʺ ▓Ѥּת ῼῷṒҵᴜ ˳ᾋѱѻ.

ץʹ ♫ ♩╢

ᵙᶛ ( RemoteCall )1. 

ᵙᶛ ╘ ⌠ ͙ḙ ,∟תּ˶∟ ∟˶ ‰╙ ─ ҵ̯░ѱѻ.

ΩṨ ,∟תּˍ̆ ϿṨ̆ˍּת∟, ╬ג₣ ‰ Ӯ╪ ⅝ ̆ˍ⁄˭ ̓♠░ѱѻ.

ᵙᶛ ( RemoteHelp )2. 

ᵙᶛ ╥ ᶛӧ ͙ѫ╙ ̆ ▓╖ᶒ ♪ἶ⅝ ⁄ ҍ ͎ᴹṊ ṪḤ͙ѫ ḓ ₉–͙ѫ╙ ʺ

בֿ ∟תּ˶∟ ḓ ∟˶ ‰╙ ─ ⌠ ͙ḙ ҵ̯░ѱѻ.

╬ С ╙ ḕᴛ Ữ҅∟̓ ⁷˺ ⁴ ╙∟תּ˶∟ ὡ ▓╖ḃᴛ ᾒᾎʼ ╬ С Ữ҅╪

⅝ ἡ Ϯ ϿṨ, ΩṨ ╪∟תּˍ̆ ⅝ ̆ˍ⁄˭ ̓♠░ѱѻ.

ᵙᶛ Ἕ▀ּנ ( RemoteSales )3. 

Ḣᶷ תּ Ώ̆ ♣ Ϯ ╬ СỮ҅╙ ҥ╪ ᵑ ᴆⱢ ╪Ἢ ὡ ▓Ѥ ˌ╬↔ ⌠ Ḣᾏ ∟

˶ Ἕ▀ּנ ҵ̯░ѱѻ.

∟˶╖ᴛ Ἕ▀ּנʺ ⅝ ᶛӧ ̆ˍ ( Ṓ ₅‰, IT₅‰ Ӯ ) ⁄˭ ̓♠░ѱѻ.
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♫ ṇ ở↑ ̬ṧ

RemoteCall RemoteHelp RemoteSales

♫ ♩╢ ╬ג₣ ∟תּ˶∟ ҵ̯ ᾒᾎʼ Ữ҅╬ג₣ ҵ̯ ╬ג₣ ∟˶ Ἕ▀ּנ ҵ̯
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₭♆ ửᴘ−ּש ở↑■ ╩ ╧ᾂ

What’s New : 2009 RSUPPORT Product Line up

[ Old : RemoteCall 4.0 ]

[ New : RemoteHelp, RemoteCall 5.0 ]

User Interfaceʺ ₰♣ ḕϔ‴ᾋѱѻ.

җ↨ ,ᶒ╪♠̕וֹ җ Д‡ֿב Ⱡ‡ ┌ҵ↕₮ Toolbar₮ Menu, Caption Bar̋ Ϯᴛ Ӈ‴ᾋѱѻ
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Ҕ ╧ừ ActiveXᵎ ở↑ ⅔ʷ .ѸѮᾈ‮

[ Old : RemoteCall 4.0 ]

[ New : RemoteHelp, RemoteCall 5.0 ]

ActiveX₮ Exe ▀ ӎ ᵑתּʺ ∟תּ ╖Ϯ, ᾐ Ḳ♣Ṩ Ѥ Ajax₮, Exer ╙ Ợ↔ ѱѻ. ╪Ⱡ ActiveXᵑ

ѻ⇔Ḛ╙ ⅝ʺ ′╖ᶒ, ἒ ΌϿᵑ ─ ө╪ּת Ώῷҵ Ӌѱѻ.

♥ἳ ᾋʹ╧ 1 Ҳ ῶ ˟ᵛѮѸ.

͙ ♪ἶ┬ҵᵑ ─ ᵤ╘ ᾎʼ╙ ΌϿ ˞Ϯ ͙ѻᵜ ⅝ʺ ′ᾋѱѻ. ἵ ≢‡ ἒ ʺ ⅝ ′

Ѥ ὣὡ ⌠ ♪ἶḢᾏ╪͙ ԅᶷ░ѱѻ.

[ Old : RemoteCall 4.0 ]

[ New : RemoteHelp, RemoteCall 5.0 ]
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ᶆ╪, ᶆᾍ♄ ӫ Ѹ‗ ḟḶ╓ᴘ ♥ἳ╖ ┘Ҳ ѮѸ.

[ Old : RemoteCall 4.0 ]

[ New : RemoteHelp, RemoteCall 5.0 ]

♪ἶ URL⁄ ҍ ♣ ᵑ ╛ἛΌϿᵑ Е‡Ἄ ♣ ′╪ҵ ᶉ▀, ᶉᾐ♇ Ӯ ѻ‚ Ḣḹ╖ᴛ

ΌϿ ὡ ▓˭ Ӈ‴ᾋѱѻ.

♥ἳ, ∙˳♫„ ♥ἳ╖ ᶘӋ ∙קּ ѮѸ.

͎ ҿΌ ∟˶Ⱡ‡ ♪ἶᵣ╙ ∟תּ ╖Ϯ, ὺ˭ ⌠ Ữ⁄Ἄ ╙ ♪ἶ╙ ∟תּ ˭ Ӈ‴ᾋѱѻ.

, ∟˶Ⱡ‡ ♪ἶ Ӯ …Ⱡӧּת Ữ ⁄ ᵭѤ ╙Ḣᾏ∟תּ ἐ ὡ ▓ᾋѱѻ.

[ Old : RemoteCall 4.0 ]

[ New : RemoteHelp, RemoteCall 5.0 ]
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Ἒἧ Ҋ͖₫ ṧḡ ͖Ѩ╖ ʷ ⁭ ∙קּ ┬╖ ͌Ҋ ₁ᾈѮѸ.

[ New : RemoteHelp, RemoteCall 5.0 ]

♣ Ữ҅ ∟תּ˶∟ Ḣᾏ⁄Ἄ , ╬ג₣ ⌠ Ẅג↕♇⁄Ἄ ᾎסּ ⁷˺Ӈᶒ, ⁷˺ӈ ἝἪ╘ ҍַ͙א

╬ Ữ҅∟⁄˭ ▫ҿṪḤʺ ʺѫ Ɑᾋѱѻ.

ᾋ ừҊ , ╘ἘҊ ʷ ʷѨ ѮѸ.

̓ ҿᾎ⁄ Ữҍ , ╛Ἓҍ ᵑ ὡ ▓ᾋѱѻ. ⅝⁄ ӻג җ↨җ ̓♠╬ ╙∟תּ ὡ ▓

ᾋѱѻ.

[ Old : RemoteCall 4.0 ]

[ New : RemoteHelp, RemoteCall 5.0 ]

[ New : RemoteHelp, RemoteCall 5.0 ]
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שּ‾ ἘѨ╖ ừᾋ CPUở↑ר╖ ͖♅╓ᴘ .₁ᾈѮѸל

[ New : VRVD 5.0 ‾ּש ]

VRVD 3.0 ╙בֿ⁪ ͙♠╖ᴛ ˌἐ ⁴ ҍ 50%, ἵ 20% ╪Ữ CPUỢ↔װ╙ җ .₄ᾋѱѻת

Network Packet Data Ҳר .₁ᾈѮѸל

VRVD 5.0 ╥בֿ⁪ ˌἛӈ Ἓѫ╘ CPUỢ↔װ⁄Ἄᵣ Ϯ ϮѤ ˦╪ ῷѷѱѻ. ᾔּת‡ True Color▀ ˿

↕ҵ ͙Ⱶ╥ 256 ColorṒѻ ҥ╪ ᵑ ♠˭ ṒЄѱѻ. ╪Ѥ VRVD╥ ˆᴏ Ἓѫ̓בֿ⁪   ͙ὥ ԅ

ᶷ░ѱѻ.

[ Old : VRVD 3.0 ‾ּש ]

[ New : VRVD 5.0 ‾ּש ]

[ Old : VRVD 3.0 ‾ּש ]
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῾ ͖ὢ╢ ừ╓ᴘ True Color( 24Bit )ᵎ ͖Ṓ ♫„ Ữừ╓ᴘ ∙קּ ѮѸ.

True Color ( 24Bit ) ⁄Ἄҵ ϝ͟ ′Ѥ ∟˶Ⱡ‡ʺ ʺѫ ⱨ ͙ṕ Ⱡ‡ ựỮ╪ 256 Color⁄Ἄ True

Colorᴛ ˌἐӇ‴ᾋѱѻ.

Advanced Jpeg ῾ ḟᾌ╖ Ҕ Ἅᶕ ̃ ♩ ˪ ṏ█ѮѸ.

͙Ⱶ╥ Jpeg   Ḣᾏ╘ ͒Ῥ Ϯ ἐוֹ Ӯ╥ ҥ╪ ᵑ ᵟ ˭ ᵣө‡ ʺҶἛ╪ ԑ‡Ɑ‴ᾋѱѻ. ͎

Ϯױ Ựᴛ⇔ Advanced Jpeg Ḣᾏ╘ ╪ ᶛӧ ˦╙ ˺ ͙♠╬   Ḣᾏ░ѱѻ. ֞ ╪Ḉּת ҥ

╪ ʺ ᵤ╙ ˿↕ ZIP ḢᾏṒѻ ҍ 10Ḥ җ ᵤ╘   ╙ ὡ ▓ᾋѱѻ.

[ Old : RemoteCall 4.0 ] [ New : RemoteHelp, RemoteCall 5.0 ]

[ Old : RemoteCall 4.0 ]

[ New : RemoteHelp, RemoteCall 5.0 ]
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■⁴ᾂש↔ Ҽ₂ừ ᶑ

Advanced Jpeg   Ḣᾏ̓ Ữӈ ῼ̆ᵙּצ╖ᴛ ╬ ⁴ ҿ₅Ữ Ӯ DirectXᵑ ╪↔ Ѥ S/W⁄ ♠

Ӈ‴ᾋѱѻ. סּ ϝ͟ ′Ѥ ҿ₅Ữ ◓Ỹ╪ ʺѫ Ɑᾋѱѻ.

DirectX₫ OpenGL╖ ₭ṅ ˪ ∙קּ ѮѸ.

Graphic Acceleratorᵑ Ợ↔ Ѥ S/W⁄ ҍ Ἄҵ VRVD 5.0 ╘ ∟תּ ѱѻ. DGI ( Driver Graphic

Interface ) Ѥג Ựᴛ⇔ ͙ὥ╙ ♠↔ ͙ ԅᶷ⁄ ʺѫ Ɑᾋѱѻ.

[ Old : RemoteCall 4.0 ]

[ New : RemoteHelp, RemoteCall 5.0 ]

[ New : RemoteHelp, RemoteCall 5.0 ]
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Data ᾔ╧ Ҕ↓ ˃ᴌ ⱪᾈѮѸ.

Ḵ Ϯʼתּ ᶔ╘ ᶛӎ Cache Ӈ‡ ӎ Ḵ ṒϿּת Ώᾋѱѻ. ╪ᴛ ╬ ⁴ VRVD 3.0 Ḳ♣⁄ ẋ

ҍ 50Ḥ ╪Ữ ҥ╪ ᵑ ♠˭ ṒϿ˭ Ӈ‴ᾋѱѻ.

Scrolling ╧ Ҕ↓ ■⁴ᾂש−ⱪᾈѮѸ.

Web Browser Ӯ╥ Ợ↔╪ ᵤῷּתᶔἌ ┌ҵ↕ Scroll Ợ↔╪ ᵤῷⱭᾋѱѻ. ׳╪ ҥ╪ ᾅ ᴞ⁄ ҍ

җ↨ ▫⁷ᾅױ⇔ Ⱡ‡ʺ ʺѫ ҵᴜ ˌἐӇ‴ᾋѱѻ. ᾅ ᴞ╥ ╘∟תּ ʺᴛ, Ἕᴛ ᶛӎ ∟תּ ѱ

ѻ.

[ Old : RemoteCall 4.0 ]

[ New : RemoteHelp, RemoteCall 5.0 ]

[ Old : RemoteCall 4.0 ]

[ New : RemoteHelp, RemoteCall 5.0 ]
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Multi Monitor ᵎ ₭ṅ ˪ ∙קּ ѮѸ.

♣ ᶔ, ṨṪ ᶛѱ ᶔ Ӯ ⅝⁄ ╥ Ṓ̆▫ Ѥ ᶔ╙ ἐ ὡ ▓ᾋѱѻ. ╪ᵑ җ↨

̓♠╬ Ⱡ‡ʺ ʺѫ Ɑᾋѱѻ.

Drag & Drop╖ ∙קּ ѮѸ.

┌ҵ↕╥ Shell ͙ѫ╙ ◑ ⁴ ∟˶Ⱡ‡ Viewer₮ Explorer₮╥ Sync̋ ʺѫ Ɑᾋѱѻ. ╪ ͙ѫ╙

╪↔ ᶔ ὺ˭ Explorer⁄Ἄ Viewerᴛ, Viewer⁄Ἄ Explorerᴛ ▀╙ Drag & Drop ὡ ▓ᾋѱѻ.

[ Old : RemoteCall 4.0 ]

[ New : RemoteHelp, RemoteCall 5.0 ]

[ Old : RemoteCall 4.0 ]

[ New : RemoteHelp, RemoteCall 5.0 ]
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Copy & Paste ( Ctrl+C , Ctrl+V )╖ ∙קּ ѮѸ.

Explorer⁄Ἄ ṓỢ ▀╙ Viewer╥ Explorer⁄Ἄ ḕᴛ ṳ⁴К͙ ὡ ▓ᾋѱѻ.

ᶑ ♆Ἳ ͖Ѩ ( Session Transfer )╧ ʷӄ‰ᾈѮѸ.

∟˶Ⱡ‡ אַ Ⱡ‡ ᶔ╙ ѻᵐ Ợז⁄˭ ♣Ҁ Ѥ ͙ѫ░ѱѻ. ♣Ҁ ╪ ⁄ҵ Ζ ̑┬ ᶔἌ ∟˶Ⱡ

‡ Ṓ͙ʺ ʺѫ ḃᴛ җ↨ ̓♠╖ᴛ ̪┴ ḓ ╪∟תּ ʺѫ ѱѻ.

[ Old : RemoteCall 4.0 ]

[ New : RemoteHelp, RemoteCall 5.0 ]

[ Old : RemoteCall 4.0 ]

[ New : RemoteHelp, RemoteCall 5.0 ]
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ᵖ ╧ ṏӢᵎ ∙קּ ѮѸ.

‰ ͙ѫ╙ ∟תּ ͙ ─ ᵣө‡Ɑᾋѱѻ. Ṓӥ⁄ ͎ᴎֿב Ͽ↔╘ ♇◑, ᵛ ʺѫ ѱѻ.

ᵖᶘ ᵘ ͖Ѩ╧ ừ ӄ‰ᾈѮѸ.

͙Ⱶ╥ ᵙᶛ ᵛ ͙ѫ╪ җ↨ ỮӇ‴ᾋѱѻ. ᴏᶹ╥ Ữҵᵑ 600DPIᴛ җ↨ ἐᶘ Ɑᾋѱ

ѻ. ֞ תּ╪ Ṋᴛ ♣ἾӇ‡ ẖᵐ ᴏ╪ ʺѫ Ɑᾋѱѻ.

[ Old : RemoteCall 4.0 ]

[ New : RemoteHelp, RemoteCall 5.0 ]

[ New : RemoteHelp, RemoteCall 5.0 ]
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Application Share ͖Ѩ╧ Ҕ↓ ừӄ‰ᾈѮѸ.

̑┬ӈ ᴛ͎ע⁄Ἄ ᾒ ӈ ᴛ͎ע ̑┬ Ӯ җ↨ Ό♬Ӈ̆ ẖᵐ ᴛ͎ע ̑┬͙ ʺѫ Ɑᾋѱѻ.

[ Old : RemoteCall 4.0 ]

[ New : RemoteHelp, 

RemoteCall 5.0 ]
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Contact Information

http://www.rsupport.com

Korea : 
Ἄ∂ᾎ Ἶ ̯

Ḣ╪2ҿ 149-11
ϮЯẎӹ

♣ : +82-70-7011-0590
ᾅ : +82-2-479-4429

͙ὥᶷ╥ : support.kr@rsupport.com
̯ᵰᶷ╥ : sales.kr@rsupport.com
͙ ᶷ╥ : info.kr@rsupport.com

USA : 
116 West 23rd Street, Suite 500,

New York, NY 10011,
USA

Phone : +1-888-348-6330
Fax : +1-888-348-6340

Tech : support.us@rsupport.com
Sales : sales.us@rsupport.com

Info : info.us@rsupport.com

Japan : 
Ẓ100-0013

3-3-2
18 KOTRA

TEL : +81-3-3539-5761
FAX : +81-3-3539-5762

ףּ ךּ : support.jp@rsupport.com
Sales : sales.jp@rsupport.com

Info : info.jp@rsupport.com

China : 
5

1903
ṕ Ṗ

: +86-10-8256-1810
: +86-10-8256-2978

: support.cn@rsupport.com
: sales.cn@rsupport.com
: info.cn@rsupport.com


