
February 2010  |  Copyright 2010 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED.

ὡ ᵤ╘ ∟תּˍ̆ ⅝ , ‡֒˭ ╞ҍ ̆ ́ᾐʺ⅝? 

RemoteHelp
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ҍ ἡ ╥ ҍ ̆ˍ ∟תּ ˆ ᵑ ─ ἡ ҵ̯

͙Ⱶ ∟תּ˶∟ ҵ̯ + ■ + ṪḤ Č ∟תּˍ̆ ̓ ͏ҍ

ˌ⅝ - ҍ ἡ ↔ ∟תּ˶∟

͙Ⱶ( ) Ḣᾏ

̆ˍỮ҅∟

Ựᴛ⇔ Ḣᾏ

̆ˍỮ҅∟

RemoteCall v4.0

♣ ∟תּ˶∟
̆ˍ̓ Ữ҅∟ ♣ ⁷˺
∟תּˍ̆ ᾎ▬

♣ ᵑ ͙ṕ╖ᴛ ᶒ
■ᾎᾅ , ṪḤᾎᾅ
╖ᴛ ═♠╬ Ữ҅

Ữ҅⅝ ■ᾎᾅ ̕ᵙ
ṪḤᾎᾅ ╖ᴛ

̆ˍҍ͙ᾎʼ Ṭᵣ ἵ
җ ═♠╬ Ữ҅∟ ⇔↔ ʺѫ

Queue System
Request Distribution System

ҍ͙̆ˍ ʺשּ -> Ữ҅ ͙
₡Ḳ -> ̆ˍṬᵣ ʺשּ

₉– ҍ͙ -> ҍ͙̆ˍ ˁἵ
Ữ҅ ṪḤ ->̆ˍṬᵣ ἵ
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I. RemoteHelp ╪ה?

II. ◑♩

III. No ActiveX, No Install

IV. ѫ͙⅝ל

V. ὢ ╬ ╪ᾅ

VI. ѻ‚ ̆ˍ♪ἶ

VII. Sales Function

VIII.₣ג╬ Ἕ▀ּנ ѫ͙⅝ל

IX. ╬ג₣ Ἕ▀ּנ Flow

II. Ⱡ ἵˌ - RemoteHelp
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ҍ ἡ ♣ᶷ ∟תּ˶∟ ᾎᾅ ░ѱѻ.

RemoteHelpה?

ᵙᶛ Ѥ ╬ С╙ ╬ג₣ ҥᾅ ᵑ ̯Ἓ ̆, ▀ḙ Ữ҅∟
̓ ♣ᶷỮ҅∟ ̯Ṫ Ḥ ᵑ ὡ ▓Ѥ ᾒᾎʼ Ữ҅ ἹᴴἪ░ѱѻ.

⌠╙ ̆ˍө╪ ╬ג₣ ╙∟תּ ⅝ ᶔ, ּסᾎ Ữ҅∟⁄˭ ṪḤӇ̆,
⌠ ̓ ∟˶Ⱡ‡ᴛ ∟תּ˶∟ ὡ ▓Ѥ ᾒᾎʼ ⌠͙ḙ ╙∟תּ Ⱡ̑
ѱѻ.
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∟˶
∟תּ

Queue System + Request Distribution System

ӈ ∟תּ˶∟ ᾎᾅ

͙Ⱶ RemoteCall v4.0 Ữ ╘ Ữ҅∟̓ ̆ˍʼ⁄ 1:1 ♣ ⁷˺ Ữ҅ ḓ
∟תּˍ̆ ʺѫ ҵ̯.
╪ⱠѤ ♣ ⁷˺ ♣Ṩ ̆ˍ╙ ̕ᵙ ὡ ▓Ѥ ᾎᾅ ╖ᴛ בֿ

Queue System Request Distribution System

̆ˍ╥ Ữּ҅ת∟ ⅝ ╙
Queue System⁄Ἄ ̕ᵙ

̆ˍ╥ Ữּ҅ת∟ ⅝ ╙
Ữ҅ ʺѫ Ữ ╥ Ữ҅∟⁄˭
▫ҿ ṪḤ ⁴ Ữ҅ ̕ᵙ
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Ҷ▫ ͙ὥ╥ ∟תּ˶∟

RemoteHelp ◑♩

Vẖᵎ̆ ὺ̆ Ό♬♠╪ѻ. (̆ˍ Ữ҅ᾎ ᴛ͎ע ἒ Ṭ ⅝, ѻ‚ ̆
ˍ ˿╙ (∟תּ

VPrivacy Ḣּת ͙ὥ╪ ♠↔ӈ Ⱡ ╪ѻ.(ṒΌἛ ↕ὡ, ̆ˍ Όᾔ Ữ҅)

VWeb╙ ̆ˍ Ữ҅╪ ὺѻ. (Ợ╪ Ḣᶷ ̆ˍ Ữ҅)

VṊҵ╥ ᴛ͎ע ἒ ′╪ ⌠ ╖ᴛ Ữ҅╪ ʺѫ ѻ.

VỮ҅∟̓ ̆ˍʼ⁄ 2way- ᶔ̑┬ᵑ ╪∟תּˍ̆ ʺѫ ѻ.

V̆ˍ ᵭ Ữ҅╪ ʺѫ ѻ. (Ữ҅ ͎ᴹ ̯Ṫ ḓ Ḥ ʺ ʺѫ)

VỮ҅∟ ⇔↔╙ ͏ҍ ѻ. (Ữ҅ ▫ҿṪḤ, Ữ҅∟ Ữ Ӯᴜ, ⇔₅ ᾎʼ
̕ᵙ)
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ҍ ἡ ⁄ ӈ ∟תּ˶∟ ἹᴴἪ

RemoteHelp ◑♩

VLive Chat╙ ̆ˍỮ҅╪ ʺѫ ѻ.

V̆ˍ╥ Ữ҅⅝ ╘ Queue ̕ᵙ⁄ ╥ ҍ͙Ữ ╥ Ữ҅∟⁄˭ ▫ҿ Ṫ
Ḥӈѻ.

Vҍַ͙א╬ Ữ҅∟╘ ̆ˍ╥ Ữ҅⅝ ╙ Pick-up ⁴ Ữ҅╙ ᾎ▬ ὡ
▓ѻ.

V⌠ ̓ Ữ ḓ ╛Ἓҍ ᴛ ҍᶔ Ữ҅╙ ὡ ʺ ▓ѻ.

V▀ḙ Ữ҅∟, ♣ᶷ Ữ҅∟ ͎ᴹ ̕ᵙʺ ʺѫ ѻ.

V₣ג╬ ҥᾅ ᴛ ̯Ἓ ὡ ▓ѻ. ӻגἌ, Ữ҅∟╪ ̆♬ӈ ▫ᵙ⁄
─ ⅝ʺ ′ѻ. ͐ᶴּתʺ ѻᵎ˞Ϯ, ∟˶ ֞Ѥ ◓ ͐ᶴ Ữ҅∟ ̯Ἓ
ḓ Ḥ ʺ ʺѫ ѻ.
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ẋ ActiveX Ḣᾏ╥ ︣

͖Ⱳ RemtoeCall v4.0

ActiveX Ἇ ῶϼ

ActiveX Ἇ
∙קּ˳∙

RemoteHelp ♥ἳ

1 ╪Ͽ

Ẉ ActiveX ḟᾌ, 100% ≥ ẁׇ→♄ᴘ ♥ἳ

♪ἶ
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Ựᴛ⇔ Ḣᾏ╥ ̆ˍ ♪͐ ὡ↔

V Web╙ ͙ ♪͐

V ̆ˍ⁄˭ ἐ ̾ Ⱡ̑

V ̆ˍ ṪἍ ʺѫ

V ᵭ Ữ҅ ʺѫ

V Ữ҅∟ ↔ ͏ҍ

1

2

3
̆ˍ

Ữ҅∟

Ữַ҅א

▫ᵙẋ∑

Ữ҅ʺѫ

₉– ҍ͙
ᾐ

̃ˊừ҂
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╬ג₣ Ữ҅ ₉– ͙

̆ˍ ₉– ҍ͙

Ữ҅∟ Ḥ♬

Queue System

Request Distribution System

₉– ҍ͙
ᾐ

₉– ̆ˍ
Ữ҅

₉– ̆ˍ

Ữ҅ ♪ὡ
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Ữ҅∟ ἝἪ ҍ͙ / ἝἪ ṪḤ

ἝἪ ҍ͙ / ἝἪ ṪḤ

ừ҂ ̬ Ἅ

Ἒἧ ṧḡ› Ӹᵍ
ừ҂∙ ■Ҽṧḡ

╬ג₣ ⌠ Ẅג↕♇⁄Ἄ ḕᴛ ⁷˺Ӈᶒ, ⁷˺ӈ ἝἪ╘ ҍַ͙א╬ Ữ҅∟⁄˭ ▫ҿṪḤ
Ữ҅∟╘ ▫ᾐ╥ Ữ ᵑ Ӯᴜ ʺѫ ᶒ, ṪḤӈ Call╙ ὡד / ˞♥ ʺѫ

ừ҂∙ ᴘ͋╩
ἚἧҊ͖

Ữ҅∟ ̆ˍ

ừ҂

ừ҂

ừ҂ ᾍ
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