Flsupport

W u

I=v

_NL %N N, f T

RemoteHelp

BogE Saisl HaE
mmmmm

E b

~’

1" 97

February 2009



2
II. £ T f RemoteHelp

~

m. >~ ' = A

V. n L L —

VII.
VIIILO'O'E
IX. |~




b DA Tb . AL" 7 — NA o
F L-nL O +9m +THC™ nL ' &b

*

Cheas! D =R R
RemoteCall v4.0 _‘\‘9- -
o L =

> B 7[024 in
>DAELH fir




Il. £

EFE WARLCL
UHEES NE2S oSl %
erTs & xd
uevie,

- RemoteHelp

February 2009 | Copyright

. RemoteHelp $n ?

. )

l1l. No ActiveX, No Install
V.Y % &

V.ae o Fé
VLo, 7 _ i

VII. Sales Function

VILE A 3 EM31 5 % =
IX. F a3 ‘E®™1 Flow

2009 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED.



RemoteHelpn ?

b 0N

> D |.€JI|FC|.|_
' e U LT HAN

(L e FaftnLl oy
[ v ' L-tfT L-RAL «
wo.

v February 2009 | Copyright 2009 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED.




H L- L Ad
Queue System + Request Distribution System

F RemoteCallva.0 U E O L
_nL"®» U o.
+tlcse 77 &s -~ _ L

~

Queue System -

N N VAN WAV
Queue Systeny ‘A’ =

v February 2009 | Copyright 2009 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED.




Y o . QO L~ AL
Vht™ 0" Oasefo.( . U A 71, VEANT %,0, °
B T L)
V Privacyd HR ., OF & oy £ F0.0O0E:t ®,” . 0Of U )
V Web L .0 F00o.(0F Hv - _ 0O )

VN 17,V EA'"F£[ N 710 F£"x 0.

vU L T '/ 2way- 37 T




L Dn 7/ H L- L TH™™

V Live Chatl B 7 O .

V' 70 %V EQueuwe’ =/ 7 b, 0 7 U /7~ ~eT
Hy o.

Vb, X0 LE" 70 %I LPckup ¢4 0 LA

V[ A Od<4dEL Tb3 O L @
VvEe 0 L,av O L M " "z 0.
V Ea HG, T E wBo.faA, 0 L+ ay

— A %" ' 0. I A" o! « 1, L~ =

g H N n n




X ActveXH AT ~

W RemtoeCall v4.0 RemoteHelp ¥ 1

2 i RemoteCall :: On-demand Remote Contral, Secure Access Contral. Remote Support - W... [2|[B]%]

‘€ Rsupport 5.0:: Remote Relay Page - Windows Internet Explorer

J/startsupport.com, ~ | ¥ | X | | Live 5e3

oneE ( ( EAR|A =70 E=32H

W Rsupport 5.0 Remote ... Ii - B~ HOAE ~

support

AT MHIA

W ActiveX f A, 100% > W_ —bP ¥Ii

EFE WARLCL

UHEES NE2S oSl %

R February 2009 | Copyright 2009 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED.

(2]




EFE WARLCL
UHEES NE2S oSl %
Boms golol 428 XU &
uevie,

February 2009 | Copyright

2009 RSUPPORT Co.,

Ltd. ALL RIGHTS RESERVED.

10



EFE WARLCL
UHEES NE2S oSl %

Ter & Al
uevie,

February 2009 | Copyright

L Queue System
\

Request Distribution System

U L Ha=#
! / N N
o L ) N
Y D;o - % E
2009 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED. 11



‘E'THL. /"E'HTH

U L"EHL. /'EHTH

mmmotuHeIP

6T 7" He,” "y EHEL, N+
U 1 Yu " x

¥ i 1
e, THy Calll 07T /+ v " &

£ry
prr

February 2009 | Copyright 2009 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED.

12



