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̆ˍᵣⱴ - ∟תּˍ̆

̃ˊừ҂
Ἔ █ѮѸ.

ᾔʻ ᶷⱠ ḛỸ
‡ᴎ⇔ ᶷ╥
ʻסּ ⱳ ᵑ ∟

̆ˍ╪ ⅝ ˦╘?
̆ˍ⁄˭ ΌϿ ⱳ
̆ˍ ᵣⱴ ᾒ

̃ˊ╢ ṩ ╖ ἲ ͖ ⌐
♫̎ ѡ ἉẈᾂ

̆ˍ

Ữ҅∟
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∟תּˍ̆ Ἄẋᾅ╥ ẋ̪

VAS Ḣᶷ, ◑ ḛỸ
VᶷⱠ Ḉ ˺ᴛ ◓ ḛỸ
V◑ᾎʼ

̆ˍ̓ Ữ҅
(̆ˍ ἒᶘ)

ᶷⱠ
Ὸ

₰ᴮ
⁴Ṩ?

Ữ҅∟ ἒᶘ

̆ˍ╪ ♪וֹ
ᶷⱠ ˺

ᴮ₰∟תּ

◓

Off ג╬
Ḣᶷ ◑

₰ᴮ
⁴Ṩ?

╪Ḗ ♆ ừ҂

VṬ ⅝ AS Ḣᶷ, ◑ ˁἵ
V ᶔ̑┬ᴛ Ữ҅ᾎʼ Ѿ
Vᾒᾎʼ ⱳ ⁄ ӻᵐ Ἄẋᾅ ʺ , ᵣⱴҵ Ữ

̆ˍ̓ Ữ҅
( ᶔ̑┬)

ᶷⱠ ˺
Ữ҅∟ ♪וֹ

ᴮ₰∟תּ

ᶷⱠ Ὸ
(∟תּ˶∟)

Ữ҅∟ B

ᵖᶘ ∙קּ˳∙

̆ˍ

Ữ҅∟ A

VS
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╥ҵ̯∟תּ ́

♣

58%
˭ᾎ ,͙

18%

╪ᶉ▀

24%

ᶷⱠ Ὸ(╬ᾏ) –

ᶷⱠ ˺ ᾎʼ╪ ͝‡︠

◓ ὡ ʺשּ

Ḵ ╞҆ ᵙᵉ(FCR)65%

╪Ḗ♅╩ ̃ˊ ừ҂ Ҳ̬
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II. Ⱡ ἵˌ - RemoteCall

1. RemoteCall╪ה?

2. No ActiveX, No Install

3. ѫ͙⅝ל

4. ▀ḙ͙ѫ

5. ὢ ╬ ╪ᾅ

6. ѻ‚ ̆ˍ♪ἶ
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ᾏᾋʹ ᶑ̎┘, ṏӢ ♫„,
ᵞ→ᾂ ♫„

RemoteCall ╪ה?

Ữ҅∟╪ ̆ˍ╥ ᶔ̑┬ᵑ
ᾒᾎʼ╖ᴛ ̆ˍ╥ ᶷⱠᵑ ˺ ὡ ▓˭ Ѥ Ἄẋᾅ

̆ˍỮ҅∟
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∟תּ˶∟ Flow

á Ữ҅∟ Ṿ‡ ᾒ â ̆ˍ ⁷˺ ♪ἶ

ã ẖᵐ ᶷⱠ ˺ ä Ữ҅ ꜙᴮ ḓ תּ▀ ▬Ἓ

V╛Ἓ/ - ̆ˍ ᶷⱠ Ὸ
V∟˶Ⱡ‡ - ᶷⱠ♩ ˺

VDisconnect  ꜙᴮ
VỮ҅▀ּת ▬Ἓ, ̆ˍ ̕ᵙ

♪ἶ ӥ ░ᴏ

ʷ◌ ί̃ ѻὠ ∙קּˊ̃ ᴘἚᾂ

̆ˍ

Ữ҅∟
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No ActiveX, No Install

ActiveX ḟᾌ ♥ἳ

ActiveX Ἇ ῶϼ

ActiveX Ἇ
∙קּ˳∙

≥ ẁׇ→♄ ḟᾌ ♥ἳ

1 ╪Ͽ

Ẉ ActiveX ḟᾌ, 100% ≥ ẁׇ→♄ᴘ ♥ἳ

♪ἶ
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∟תּ ἝἪ ♣Ҁ

̆ˍ

▀ḙỮ҅∟

♣ᶷ Ữ҅∟
(ᵰѱ♇)

1
▀ḙּת∟

⅔∙קּ / Ἒἧ♆ѽ

, ᶑ̎┘(♫„) ừ҂ ∙קּ שׂ
Ѹᵍ ừ҂∙›˪ ♆ѽ ֛ѡ Ҽᾋ ∙קּ

2
♣ᶷּת∟

V Ṓ Ữ҅∟ ̪┴↔ ҵ̯
V3▫ ҿᾎ ᷾ѱ ╪Ἢ
Vẖᵐ ∟תּˍ̆
V ═♠ ᾎᾅ∟תּ ⇔↔
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Ợ↔▫ ́♬ ♣ / Ό♣ᶛӥ ◓♪ἶ ∟תּ

̆ˍ
User ́♬

∟˶ ͙ὥ ∟תּ
(IT ̕ ᵙ▫)

ᶔ̑┬ ∟תּ

ῶ♆ᶘӢ ◐ ♥ἳ ⁴˷ ∙קּ

Windows Log On/Off ּק∙

Administration ˾♩ ♆ ∙קּ

ở↑■ ♆ / ◐♥ἳ ⁴˷ ∙קּ
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᷾ѱ ╪Ἢ ͙ѫ

ᴛ͎ע ἒ ′╪ ⌠ ╖ᴛ Ữ҅

ҍᶔỮ҅╥ ᾐᴧˁ, Ḍˁ

̆ˍ ♬, ẖᵐ ӥḥ

≥ , ừ, ╘Ἐ(VOIP)

̆ˍỮ҅∟
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